
Date: 7 April 2020

S.No RFP Page No Section Name Statement as per RFP document Query by bidder Clarifications

1 Payment Terms for Product of implementation & 
license fee & other upfront charges 

1.  License fee shall be paid in equal installements over 5 years period
2. Implementation charges shall be payabale as follows:

      10% upon Contract signature
      15% upon design signoff

      20% upon system and interfaces delivery
      15%  upon sucessful UAT signoff

      15%  upon go-live
      25%  upon completion of warranty period
3. Maintenance fee on quarterly basis in areas

2 The EMD / Security Deposit may be forfeited
a. If a Bidder withdraws the bid or amends the bid in 

anyway or increases the quoted prices during the 
period of bid validity or its extended period, if any;

b. In case of a successful bidder, fails to sign the 
Contract or to furnish Performance Bank Guarantee 
within specified time i.e. 30 (Thirty) days from the 

date of issue of award of work in accordance with the 
format given in the RFP.

c. During the bid process, if a Bidder indulges in any 
such deliberate act as would jeopardize or 

unnecessarily delay the process of bid evaluation and 
finalization. The decision of the Kannur International 

Airport Limited regarding forfeiture of the Bid 
Security shall be final & and binding upon bidders.

d. During the bid process, if any information is found 
false/ fraudulent then Kannur International Airport 
Limited shall reject the bid and if necessary, initiate 

action.

Request to Delete Forfeiture of EMD shall not be applicable if Kannur airport disqualifies the bid during evaluation stage. 

Name of Project: Selection of Agency for Procurement, Design, Development, Testing, Implementation, Integration and Operation & Maintenance of an Airport Operational Database (AODB), Resource Management System (RMS) and Master Systems Integration (MSI) for 
Kannur International Airport Limited

Ref #: KIAL/IT/RFP/2/2019



3 2.28 Liability Clause
A. Any fine imposed by agencies including legal 

agencies against the contractor’s personnel directly or 
indirectly involved in the implementation and O&M 

support, should be fully borne by the contractor.
B. If a third-party claim that deliverables the 

contractor provided to Kannur Airport infringe that 
third party’s copy right or intellectual proprietary, the 

contractor should be responsible to defend Kannur 
Airport against that claim at its expense and pay all 
costs, damages, court charges etc. that a court finally 
awards or the amount included in a settlement of the 

claim, as applicable.
C. In the event that Bidder is delayed or prevented 

from performing its obligations due to failure by the 
Kannur Airport or its employees or agents or delay on 
the part of or on behalf of Kannur Airport, then Bidder 

shall be allowed an additional period of time to 
perform its obligations and unless otherwise agreed 
the additional period shall be equal to the amount of 
time for which Bidder is delayed or prevented from 

performing its due to such failure or delay on the part 
of or on behalf of the Kannur Airport.

Liability : A.  Any fine imposed by agencies including legal agencies against the 
contractor’s personnel directly or indirectly involved in the implementation and 

O&M support, should be fully borne by the contractor.
                B. If a third-party claim that deliverables the contractor provided to Kannur 

Airport infringe that third       party’s copy right or intellectual proprietary, the 
contractor should be responsible to defend Kannur Airport against that claim at 

its expense and pay all costs, damages, court charges etc. that a court finally 
awards or the amount included in a settlement of the claim, as applicable. 

C. Notwithstanding the above,  the Contractor  shall not be liable for any indirect, 
punitive, consequential or incidental loss, damage, claims, liabilities, charges, 

costs, expense or injury  (including, without limitation, loss of use, data, revenue, 
profits, business and for any claims of any third party claiming through the 

Contractor) that may arise out of or be a result of this Agreement. 
The financial liabilities of the Contractor  arising out of this claim or any other 

claim as mutually agreed upon  or otherwise under this Agreement, irrespective of 
the form of claim, shall not exceed the fees received by it under this contract 
during the six months preceding the date of the first claim by the purchaser.  

D. In the event that Bidder is delayed or prevented from performing its obligations 
due to failure by the Kannur Airport or its employees or agents or delay on the 

part of or on behalf of Kannur Airport, then Bidder shall be allowed an additional 
period  of time to perform its obligations to be mutually determined by the Parties 
and unless otherwise agreed the additional period shall be equal to the amount of 

time for which Bidder is delayed or prevented from performing its due to such 
failure or delay on the part of or on behalf of the Kannur Airport.

2.28 LIABILITY CLAUSE (Revised as)
A. Any fine imposed by agencies including legal agencies against the contractor’s personnel directly or 
indirectly involved in the implementation and O&M support, should be fully borne by the contractor.
B  If a third-party claims that deliverables the contractor provided to Kannur Airport infringe that third 
party’s copy right or intellectual proprietary, the contractor should be responsible to defend Kannur 
Airport against that claim at its expense and pay all costs, damages, court charges etc. that a court finally 
awards or the amount included in a settlement of the claim, as applicable.
C. In the event that Bidder is delayed or prevented from performing its obligations due to failure by the 
Kannur Airport or its employees or agents or delay on the part of or on behalf of the Kannur Airport, then 
Bidder shall be allowed an additional period of time to perform its obligations and unless  otherwise 
agreed the additional period shall be equal to the amountof time for which Bidder is delayed or prevented 
from performing its  obligations due to such failure or delay on the part of or on behalf of the Kannur 
Airport.
D The Total cumulative liability on the bidder arising from or relating to this agreement shall be limited as 
follows:
(a) To the total contract value excluding the O&M cost, during the development and implementation & 
the warranty period.
(b) To the total O&M contract value during the O&M period
E. In no event shall either party be liable  for any  indirect damages, loss or expenses arising from business 
interruption, lost business, lost profits including any third party claims.

4 2.31 The Kannur Airport may, for its convenience and with 
30 days prior written notice to the Contractor, 
terminate this contract in whole or in part and 

without payment of any penalty or incurring any 
further obligation to the Contractor.  The Contractor 
shall be entitled to compensation upon submission of 
invoices and proof of claim for supplies and services 
provided in compliance with this contract up to and 

including the date of termination

Termination - The Kannur Airport Either party may, for its convenience and with 
30 90 days prior written notice to the Contractor, terminate this contract in 

whole or in part and without payment of any penalty or incurring any further 
obligation to the Contractor.  The Contractor shall be entitled to compensation 

upon submission of invoices and proof of claim for supplies and services provided 
in compliance with this contract up to and including the date of termination. 

along with the mentioned In the event of termination by Kannur International 
Airport, the Contractor shall be paid for the:

a) Goods delivered
b) Services rendered
c) Work in progress

d) Third party orders in pipeline which cannot be cancelled despite Contractor's 
best efforts and unrecovered investments till the date of termination.

Referring to earlier clarifications (corrigendum-3), this clause has been revised and clarified that payment 
will be made for the services delivered, works in progress and / or in pipeline on prorate basis. For works 

in progress and / or in pipeline, Kannur airport shall be notified in the regular project status briefings.

5 2.26 Where the Purchaser deems necessary, it shall have 
the right to require replacement of any subcontractor 
with another subcontractor and the Contractor shall 

in such case terminate forthwith all 
agreements/contracts other arrangements with such 
subcontractor and find suitable replacement for such 

subcontractor to the satisfaction of the Purchaser at no 
additional charge. Failure to terminate all 

agreements/contracts with such sub-contractors, shall 
amount to a breach of the terms hereof

Involvement of Sub Contractors - Where the Purchaser deems necessary, it may 
request shall have the right to require for replacement of any subcontractor with 
another subcontractor, subject to mutual agreement between the Contractor and 

Purchaser  and the Contractor shall in such case terminate forthwith all 
agreements/contracts other arrangements with such subcontractor and find 

suitable replacement for such subcontractor to the satisfaction of the Purchaser at 
no additional charges to be borne by the Purchaser. Failure to terminate all 

agreements/contracts with such sub-contractors, shall amount to a breach of the 
terms hereof

To be replaced by: Contractor shall ensure that the in the event of any under 
performance by the sub contractor, the Contractor must do the needful to restore 

the service as per the contract with no additional costs to Kannur Airport

Agreed.  As long as the services levels are adhered to the contract, Kannur airport would not request to 
replace any subcontractor.

In the event of under performance by any subcontractor,
prime contractor must do the needful to restore
the service levels as agreed in the Contract at no

additional cost to Kannur airport.



6 2.26 The Contractor indemnifies and shall keep 
indemnified Purchaser against any losses, damages, 

claims or such other implications arising from or out of 
the acts and omissions of such subcontractor. The 

Contractor shall be responsible for making all 
payments to the subcontractor as may be necessary, in 

respect of any Services performed or task executed, 
and the Purchaser shall not be responsible for any part 
or full payment which is to due to such subcontractor.

Involvement of Sub-contractors The Contractor indemnifies and shall keep 
indemnified Purchaser against any losses, damages, claims or such other 

implications arising from or out of the acts and omissions of such subcontractor. 
The Contractor shall be responsible for making all payments to the subcontractor 

as may be necessary, in respect of any Services performed or task executed, and 
the Purchaser shall not be responsible for any part or full payment which is to due 

to such subcontractor.

Refer to the response to queries published on 29 Feb

7 2.29 Bidder shall warrant that the delivered software meets 
the requirements as specified in the detailed 

Specifications of the Application Software. This 
warranty shall remain valid for six (6) months after the 

system Go Live at Kannur Airport. Kannur Airport 
shall promptly notify Bidder in writing of any ‘defect’ 
in the software arising due to the reasons solely and 
entirely attributable to Bidder under this warranty. 

Upon receipt of such notification, Bidder shall remove 
the ‘defect’ in the application software. Warranty shall 

also include changes or modifications that becomes 
essential for giving the intended performance of the 

system, as specified in the approved Specifications. In 
case of breach of this warranty, Kannur Airport’s 

exclusive remedy will be to obtain (1) the re-
performance of the service or the correction or 

replacement of any service deliverable that provides 
substantially similar functionality or (2) if both parties 

mutually determines that such remedies are not 
practicable, a refund of the fees allocable to that part of 
the deliverable will be due to Kannur Airport if already 

paid by the Kannur Airport.

Warranty:  The Purchaser  represents and warrants that it has or will obtain or 
will arrange for all requisite approvals, consents, logon Credentials to carry on its 

business, and for the Bidder to undertake and perform the Services. Since the 
Bidder is acting as a reseller of completed products, it  shall “pass-through” any 

and all warranties and indemnities received from the manufacturer or licensor of 
the products and, to the extent, granted by such manufacturer or licensor, to the 

Purchaser  who shall be the beneficiary of such manufacturer’s or licensor’s 
warranties and indemnities. In addition to the same, the Bidder  shall not provide 

any additional warranties and indemnities with respect such products. Bidder 
shall warrant that the delivered software meets the requirements as specified in 

the detailed Specifications of the Application Software. This warranty shall 
remain valid for six (6) months after the system Go Live at Kannur Airport. 
Kannur Airport shall promptly notify Bidder in writing of any ‘defect’ in the 
software arising due to the reasons solely and entirely attributable to Bidder 

under this warranty. Upon receipt of such notification, Bidder shall remove the 
‘defect’ in the application software subject to additional costs to be borne by the 
Purchaser. Warranty shall also include changes or modifications that becomes 
essential for giving the intended performance of the system, as specified in the 

approved Specifications, at additional costs, if any to be borne by the Purchaser. 
In case of breach of this warranty, Kannur Airport’s exclusive remedy will be to 
obtain (1) the re-performance of the service or the correction or replacement of 
any service product deliverable that provides substantially similar functionality 

subject to the costs to be borne by Kannur Airport or (2) if both parties mutually 
determine that such remedies are not practicable, a refund of the fees allocable to 
that part of the product deliverable will be due to Kannur Airport if already paid 

by the Kannur Airport. However, the above will be subject to the End USer 
License Agreements of the respective Parties.

Any upgrades /changes/ modifications shall have to be borne by the Purchaser, as such upgradations do 
not fall in the category of ‘Warranties’, if they are not included as functional and / or non-fucntional 

requirements in the RFP. Also refer to earlier  response to queries published on 29 February.

8 EMD-The bidder shall pay, a tender document fees of 
INR 50,000 /- (Rupees Fifty Thousand Only) + 18% 

GST and Earnest Money Deposit / Security Deposit of 
Bid security of INR 1,00,00,000/- (Rupees One crore 

only). The Security Deposit /EMD is required to 
protect the tenderer against risk of Bidder`s conduct, 

which would warrant the forfeiture of security

Request you to please consider the EMD amount to the maximum of 10 Lacs & 
also deletion of'  The Security Deposit /EMD is required to protect the tenderer 
against risk of Bidder`s conduct, which would warrant the forfeiture of security'

As per the RFP


